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Business Solutions for Pharmacy.  
Innovative Tools to run your business better. 

                                                          ADD ON SOFTWARE INTEGRATED WITH KROLL, PHARMACLIK RX, FILLWARE,  WINRX 

 
Sign up Today and get started 

 
Not just one Tool … an entire Tool Box. 

$5 / day – 
 Access to all Modules  

(** Excluding nursing home/group home modules) 

 

Choose the tools that best suit your store  
 

See below for details 
 

 
Pricing 
 
Price 

 
$150.00/month/store 

All-inclusive Subscription- Integrated with Kroll, PTS, Fillware & WinRx  
Includes all modules listed below. Choose what you want when you want.  
 
Billed Annually 
 
 

 
Term 

 
3 years 

Penalty of $25/month for remaining term will be incurred if cancelled 
before end of contract 
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Online Refill Options 
 

 

Quick Refill  • Patients order refills simply using their phone# and Rx# from their 
pharmacy’s website 

• No Enrolment Required 

• 100% of your patients can order from the day we install 

• If you own more than 1 store patient can pick the location before 
ordering 

 

 
 

Patient Profile 
Access 

• Patients can view their profile online using Card Number & Password 
from pharmacy’s Website  

• Enrolment Required 

• Visual Ordering with Medication Images 

• If you own multiple stores then you can offer the patient the option of 
seeing their profile from all you stores with one login (OPTIONAL) 

  

Text Refill • Patients Refill RXs by texting their Rx#(s)   

• Example: Refill 123456, 123445 

  

1-800 Text Refill • A 1-800 number assigned to your store OR Group of stores 

• If patient wants to refill … they would text this 1-800 # to order 

• If you own more than 1 store you can use the same 1-800 for all stores 

 
 

  

IVR • Ability for patients to refill their prescriptions over the phone 

• No Hardware Required 

• Will be configured to work off your phone Menu (I.e. Press 1 to speak 
to pharmacy. Press 2 to refill) 
**Please note store will require a phone Switch OR an Auto attendant 
menu system like Bell Single Number OR TELUS Voicemail plus or 
Equivalent.  

  

1-800 IVR • A 1-800 number assigned to your store OR Group of stores 

• If patient wants to refill … they would phone this 1-800 # instead of 
your phone# to order – no special phone switch or program needed 

• Use the same 1-800 for all stores you own 

Website 
Integration to Current Website • Integration with Existing Website 

• Includes color matching of refill pages to your website 

Domain Name • Domain Name Registration 

Website Hosting and Design • New Website Creation and setup 

• Editable Mobile Friendly Template available in Blue Green, Red 

• Site automatically resizes to the proper size according the device you 
are using for easy readability 
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Mobile Apps – IPhone / Android 
 
Ability for Patient to: 

• Refill Orders using Rx # Phone # (Quick Refill) 

• Refill Orders by viewing profile (Profile Access) 

• Take a picture of a New Rx and send it to the pharmacy  
(Rx Image will appear on the To-Do of the dispensary system or by email or fax)  

• Click a link to a coupon/special offer page  
 
 
 

 

iPhone App 
Single Store 

 

• Store Branded iPhone App Single Store 

 

iPhone  
Multi Store 

 

• Store Branded App – 1 app for owners of multiple stores (All locations 
listed on 1 app 

 

Android App 
Single Store 

 

• Store Branded iPhone App Single Store 
 

 

Android App 
Multi Store 

 

• Store Branded App – 1 app for owners of multiple stores (All locations 
listed on 1 app 

 

Business Management Tools  

  

Meds 
Synchronization 

• Quick and easy way to retrieve a list of patients who would benefit 
most from Meds Synchronization.  

• Use this list to improve workflow and patient management 

 

   

Adherence  • Quick and easy way to retrieve a list of patients who would benefit 
most from an Adherence Program or MedsCheck Or Pharmaceutical 
Opinion 

• Use this list to improve workflow and patient management  
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Reminders 

 

Pickup 
Reminders 

• Send Email or Text to Patient when RX is Ready 

 

Refill Reminders • Send Email or text Reminder before RX is due. 

• Patient can click an included link to reorder  

 

Patient Group 
Reminders 

• Send Email or Text Reminder For patients in a group (Newsletters, 
Information for groups like diabetics, flu shots etc.)  

 

 

Expiry Reminders • Send Email or text Reminder for Expiring RX’s 
 

 

MedsCheck 
Reminders 

• Send Email of text Reminder for MedsChecks due 
 

 

Dosage 
Reminders 

• Send Email or Text Reminder for patient to take their Meds 

• Patient can click a link to acknowledge they have taken it. 

• Alerts Available to Caregivers if dose missed  

Optional Add on For Health Professionals ADDITIONAL CHARGE: $89/month/store 

   

Group Home 
Access 

• Ability to give healthcare professionals in a group home access to see 
groups of patients and their profiles online(Kroll, PharmaClik Rx, 
Fillware) 

• Ability for healthcare professional to order Rx’s online 
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